
Our associates will ensure the tool works properly before you leave 
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OWNERS MANUAL & OPERATING INSTRUCTIONS

STEAM WALLPAPER STRIPPER
MODEL HTW5

From Serial Number
75154 (110 Volt North America only)



WARNING

For safe operation of this machine, read and understand all 
instructions.  Look for the ‘warning/caution’ symbol.

This symbol means that if you do not follow the instructions 
injury can occur to the operator and damage to the 
machine and work surface  may result.

NORTH AMERICAN SAFETY INSTRUCTIONS

WARNING: This steam wallpaper stripping machine must 
be grounded.

This steam wallpaper stripping machine shall be grounded 
while in use to protect the operator from electric shock. 
The machine is provided with a three-conductor cord and 
a moulded three-contact grounding type attachment plug 
to fit the proper grounding type receptacle. The Green (or 
Green and Yellow) conductor in the cord is the grounding 
wire. Never connect this wire to other than the grounding 
pin of the attachment plug.

This steam wallpaper stripping machine is provided with 
an attachment plug as shown in sketch A. It is intended for 
use on a nominal 120 volt circuit. If a properly grounded 
receptacle as shown in sketch A is not available, an adaptor 
as shown in sketch ‘C’ should be installed as shown in sketch 
B if the outlet box that houses the receptacle is grounded. 
Be sure to fasten the grounding tab with a metal faceplate 
screw.

WARNING: Steam under pressure and hot surfaces.

DO NOT remove or tamper with the steam cap when in 
operation.  If a fault occurs allow steam stripper to cool for 
a minimum of 2 minutes. Follow instructions detailed in this 
manual for fitting and removing the steam cap.

MAINS CABLE WIRING - PLUG

SPARE PARTS

Use Hiretech genuine spare parts only for service and repair.  
Use of non-approved parts will void the product warranty.  See 
the back cover of this manual for the terms and conditions of the 
Hiretech Limited Warranty.

Hiretech reserves the right to make changes or improvements to it’s 
products without prior notice. For a list of Hiretech dealers please visit 
www.hiretech.biz

ATTACHMENT PLUG SKETCH ‘C’

METAL
SCREW

COVER OF GROUNDED
OUTLET BOX SKETCH ‘B’

ADAPTER

GROUNDING
MEANSCOVER OF GROUNDED

OUTLET BOX SKETCH ‘A’
GROUNDING PIN

SPECIFICATION 

The Hiretech® Steam Wallpaper Stripper will remove multiple 
layers of wallpaper and painted Anaglypta, foils and flocks, also 
papers covered in paint, distemper or varnish.

Power Supply: 110/120 V~ or 220/250 V~     
Check data plate. 

Heater Element: 1.4/1.6 kw or 2.2/2.5 kw. 

Water Tank: 7 litres (1.5 gallons) capacity. 

Weight Dry: 7.5 kg (16.5lbs).

CAUTION: Read the following Safety and Operational 
notes before using your Hiretech® Wallpaper Steam 
Stripper.

SAFETY

1. For your safety it is recommended that a residual current  circuit 
breaker (ground fault interrupter) is used with this product.

2. Ensure the electrical supply conforms to that detailed on data 
label of this product. If in doubt consult a qualified electrician. 
The supply cable must be  earthed.

3. The steam generated by this product is DANGEROUS. Keep 
children well away from work site.

4. Ensure the steam hose is sound and securely fitted before use 
and that it is not kinked or becomes kinked or flattened in use.

5. NEVER remove filler cap on the steam tank when the steam 
stripper is in operation or attempt to adjust or tighten it if 
steam is seen to be escaping from around the filler cap area. 
Disconnect from power supply, allow to cool for a MINIMUM 
OF 2 MINUTES then check and refit the cap.

6. DO NOT attempt to move the steam stripper to a new work 
site unless the power has been disconnected and the machine 
has been allowed to cool for a MINIMUM OF 5 MINUTES. 
To move the steam stripper to a new work site lift by steam 
plate rails only.

7. Ensure adequate ventilation of work site.
8. Use clean WATER only to fill the steam tank. 
9.  NEVER operate the steam stripper without water.
10. Always disconnect from the power supply before filling with 

water or when not in use.
11. Take care when stripping paper from ceilings, hot water may 

run from the steam plate.
12. DO NOT use a power socket directly below the area being 

stripped. Take precautions to prevent water entering power 
sockets and light switches.

13. The power cable and steam hose must be maintained in good 
condition.

14. Operate the steam stripper on a level surface DO NOT use 
this product as a step.

OPERATION

1. Set up by clearing furniture from the work area. Prepare for 
slight spillage, carpets and floors must be protected. Roll 
carpets back or protect with plastic sheet and dust sheet. 
Layout tools required ready to start work.

2. Place steam stripper on floor or stable level work surface near 
to the area to be stripped. Remove the steam plate and lay 
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out the steam hose and power lead. DO NOT plug into power 
supply.

3. Remove the filler cap (see 11) and fill water tank with clean 
hot or cold tap water to a maximum of 5cm (2”) from top of 
tank. DO NOT over fill or cover rubber safety valve located at 
the base of the tank filling neck.

4. Replace the filler cap ensuring a correct fit. NEVER force  or 
attempt to over tighten the filler cap (see 11).

5. Place the steam plate face up on the floor or work surface 
which should be protected from condensation when steam is 
first produced. Alternatively place steam plate in a bucket or 
large plastic container ready to collect water which will have 
condensed from the steam in the steam plate.

6. Plug in to a suitable power supply. The steam stripper will 
switch itself on automatically. Allow the steam stripper to heat 
the water until it turns to steam, 10 to 30 minutes.

7. When steady jets of steam are produced the steam  stripper is 
ready to use. Lift the steam plate above the steam stripper this 
will allow water condensed in the steam hose from the steam 
to run back into the water tank.

8. Now begin stripping (see Stripping Technique). Continue 
using the steam stripper until the steam stops, about 60 to 80 
minutes. When the steam stops the steam stripper is ready to 
be refilled. The steam stripper will switch off automatically 
when a low water level is reached. Of course you can stop 
when ever you wish, just disconnect from the power supply to 
switch off.

9. Refilling - DISCONNECT power supply and then allow the 
steam stripper to cool down for a MINIMUM OF 2 MINUTES.

10. ENSURE that the steam outlet holes in the steam plate are clear 
and that the steam hose is not kinked or flattened otherwise 
steam pressure in the water tank will be maintained for a long 
period.

11. The filler cap will be HOT, use a glove and do not stand directly 
over the steam stripper when removing it. Remove the cap at 
arms length. Lift the filler cap lever and wait for excess steam 
to vent. Then turn the cap anti-clockwise a QUARTER of a turn 
only. If steam continues to escape wait until it stops. ONLY 
THEN push down the filler cap against spring pressure and 
turn anti-clockwise a further quarter turn and pull up gently 
to remove. To refit cap push down against spring pressure 
and turn clockwise approximately half a turn to stop position. 
Lower filler cap lever to lock.

12. On finishing stripping allow the steam stripper to continue to 
run until it switches off automatically. Use a suitable container 
to catch the steam as it condenses to water. When the steam 
stripper switches off DISCONNECT power supply. Before 
the steam stripper cools completely carefully wipe down the 
body, steam hose and steam plate to clean. 

13. Now allow the steam stripper to cool completely, carefully 
store the steam hose and cable and replace the steam 
plate. If work is completed and the steam stripper is to be 
stored prepare the machine as detailed in Maintenance and 
Servicing.

STRIPPING TECHNIQUE

1. To help steam to penetrate more quickly and speed up 
stripping perforate the wallpaper covering with a Hiretech 
HTP-2 Wallpaper Perforator. This is important where papers 
are in multiple layers, painted over or are a vinyl type. To save 
even more time perforate the covering while waiting for the 
steam stripper to produce steam.

2. Start at the top of the wall and work across and down-wards. 
Place the steam plate against the surface of the covering to be 
stripped.

3. Wait about 15 seconds, then move the steam plate across  
the wall to the next area slightly over lapping the area just 
steamed.

4. Loosen the edge of the covering with a stripping knife. A broad 
blade stripping knife is recommended for best results. If the 
covering is difficult to strip allow a little longer to steam, you 
will quickly learn how long you need to steam the wallpaper 
to make it easy to strip.

5. Using the stripping knife in a downwards direction at a 
45oangle towards the steam plate, begin to strip the covering 
from the top of the wall and downwards all the time moving 
the steam plate ahead of the area just stripped.

6. During stripping steam will be collecting in the trough at  the 
bottom of the steam plate and condensing into water, which 
should be drained away from time to time.

7. On completion of stripping the wall or ceiling surface  should 
be washed down to remove any remaining pieces of covering 
and glue.

OPERATING HINTS

1. Care should be taken to check the condition of the surface to 
be stripped. Should plaster on the wall be loose, it is probable 
that when the covering is removed the plaster or parts will 
come away. Check by gently tapping the wall all over, a 
hollow sound will indicate that the plaster is loose. In such 
circumstances repairs should be made.

2. Clean the steam stripper while it is still warm to the touch.  
When cold any pieces of paper stuck to the steam stripper will 
be difficult to remove.

3. When not in use ensure that the steam stripper is empty and 
dry. Always store in a dry place.

MAINTENANCE AND SERVICING 

1. On completion of work allow the steam stripper to cool  
completely for a MINIMUM OF 4 HOURS. Remove the steam 
cap, turn the machine over and drain off remaining water by 
depressing the rubber safety valve located at the base of the 
tank filler neck. Replace cap, wipe down body and replace 
the steam hose, cable and steam plate. Store in a dry place.

 IMPORTANT. The filler cap and filler neck must be  maintained 
in good condition. Inspect both regularly and ensure that the 
filler cap locates properly and that both cap and filler neck 
are not worn or damaged in any way. If damage is noted do 
not use the steam stripper under any circumstances, return it to 
you dealer for service.
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FAULT FINDING

FAULT
Machine does not heat up

ACTION
Check power supply and fuse in plug. If fuse blows more than once return 
your steam stripper to nearest dealer for service.

FAULT
Steam escaping from filler cap.

ACTION
Switch off and allow to cool for a MINIMUM OF 2 MINUTES. 
Using a glove and at arms length carefully remove the filler 
cap. Inspect the filler cap and filler neck for signs of damage 
or dirt. If problem persists return machine to dealer for service.

On no account attempt to adjust or tighten the filler cap when the machine 
is switched on and steam pressure remains.

FAULT
Steam stops prematurely (could be accompanied by an escape of steam 
from below machine - safety vent). 

ACTION
CAUTION steam hose or steam outlets could be blocked. Disconnect from 
power supply. First check to see if hose is kinked or flattened. If not proceed 
with caution. Allow the machine to cool for a MINIMUM OF 2 HOURS to 
allow steam pressure to drop. Remove filler cap using gloves at arms length.

If cause can not be found return the machine to nearest dealer for service.

FAULT
Filler cap rotates past ‘stop’ position.

ACTION
CAUTION Do not use machine, return to nearest dealer for service

FAULT
Machine overheats.

ACTION
Check machine is on a level surface. If fault continues return to dealer for 
service.

FAULT
Escape of water and/or steam from below machine as steam stripper 
heats up - safety vent.

ACTION
Machine has been over filled. Avoid over filling.

CAUTION Carpets and flooring should be protected to avoid damage 
as water and liquids are present at all times during stripping.
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